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Who we are

The Derag Livinghotels Group offers flexible, temporary living with a high level of excellence. For more 
than 30 years, we have been offering our affordable hotel rooms and Serviced Apartments uniting per-
sonal and first-class hospitality.
Our story of success started in 1982 with the opening of the first Livinghotel in Munich. The basic idea 
of such a hotel was, and is, to help people who have to change their place of resi-dence for a long time 
due to professional reasons, making their stay as pleasant as possible.
This first Derag Livinghotel gave us the direction we are still following today:
With our Livinghotels, we are creating individual living as well as work spaces, and thereby suitable 
environments for everyone within the best urban destinations. We have established ourselves as one 
of the leading providers of serviced apartments in the German-speaking area by running 17 hotels in 8 
different cities in Germany and Austria, including Berlin, Frank-furt, Düsseldorf and Vienna.
We are a family-run, medium-sized company. Which means: We place emphasis on cordiali-ty and 
individuality – by means of our employees, our houses, our offer. We are hosts of passion - responsible, 
close and within reach.

Green Globe

Green Globe is a world-leading certification and performance improvement program to pro-mote 
sustainability in the travel and tourism industry. It supports organizations in improving their economic, 
social and environmental sustainability and, if they are successful, imple-ments them with their environ-
mental certificate. Annual checks are used to monitor the progress and improvements before and also 
after the certification.
More than 1000 companies in 100 countries have already received a Green Globe certificate.
The Green Globe standard provides hotels, tourism destinations, travel agencies and holiday facilities 
with a framework for comprehensive environmental sustainability performance tak-ing local laws and 
regulations in account, while contributing to nature and environmental pro-tection organizations and 
creating local jobs.

The sustainability management plan of Derag Livinghotels is dealing with these fol-lowing four main 
criteria:

• Sustainable management
• Social and ethical responsibility
• Protection of cultural heritage
• Environmental Protection

Sustainable Management

In consideration of the present Sustainability Management Plan, the houses of Derag Living-hotels are 
committed to a responsible and environmentally friendly behavior in all areas of their daily work tasks 
and actions. The local environment is to be preserved and protected with particular attention to the 
training and education of employees and guests on sustainable actions.

Derag Livinghotels AG + Co. KG
Fraunhoferstraße 2  |  80469 München  |  info@deraghotels.de  |  www.deraghotels.de



We focus on the following aspects:

•Compliance with regional legislation and regulations for the protection of the envi-ronment, our guests 
and our employees
•Regular training of employees regarding their role in the management of ecological, sociocultural, he-
alth and safety practices
•The company conducts regular surveys on customer satisfaction, which include ques-tions on sustaina-
bility aspects
•Application of locally appropriate principles of sustainable planning and building res-pecting the natural 
and cultural environment
•Visitors and guests are informed about sustainability guidelines, programs and initia-tives
•Local lists of „eco-certified“ restaurants, shops and service providers are provided to the guests
•The company cooperates with local „green“ or sustainable programs / associations in the region
•The company guarantees compliance with all relevant safety and health protection measures and the 
availability of all necessary equipment to ensure the well-being of its customers, employees and the 
local community

Soziale und ethische Verantwortung
Social and ethical responsibility 

Sustainability is becoming increasingly important on the social level. To create sustainable cohesion, 
a company should actively support local institutions and developments and should contribute to the 
promotion and respect of the local society. Furthermore, the personnel policy must be fair, equitable and 
understanding.
This is how Derag realizes social and ethical responsibility:

•The visit of local shops and communities is encouraged and the sale of locally pro-duced products is 
promoted
•The company prefers local products and services as well as goods from fair trade
•Supporting development projects of the local community
•Guidelines against sexual commercial exploitation, especially of children and adoles-cents, are followed 
and implemented
•No discrimination on social status, gender, or racial status is practiced or supported
•Diversity and equal rights in the employment of employees are promoted at all levels of the company
•The company adheres to an appropriate and documented Code of Conduct, as well as to the domestic 
labor laws and social rights
•The company prohibits any form of bribery, either directly or through third parties

Schutz des Kulturerbes
Protection of cultural heritage

In order to protect the local culture and historical sites, the company must ensure that the impacts of 
tourism at their destinations are minimized and the natural environment is not af-fected. This includes, 
among other things, educating guests on the cultural customs, manners and beliefs of local people as 
well as the appropriate behavior and value of the destination.

Green Globe
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•The business policy includes defined directives and codes of conduct with regard to the protection of 
local cultures and historical sites
•The company adheres to laws, standards and provisions relating to the protection of historical sites and 
cultural heritage
•Understanding and respect of local cultures and customs are promoted
•Guests are provided information on cultural customs, manners as well as appropriate behavior
•Guests are provided with information on the history, culture and natural environment of the site and its 
preservation
•The company does not exploit the cultural and intellectual property of local communi-ties

Environmental Protection
Umweltschutz

Most of all it is important that we are protecting the environment in order to save our planet, to recover 
the balance between mankind and nature in the future and to counter climate change.
On the one hand, negative environmental impacts can be reduced by means of a green pur-chasing 
policy by using certified, environmentally friendly products or recycled products. On the other hand, we 
strive to save energy, to dispose of waste in a responsible manner and thus to minimize greenhouse gas 
emissions. The protection of Flora and Fauna is also an important aspect for Derag and Green Globe.
Our actions include: 

•The purchasing guidelines favor environmentally friendly products for building mate-rials, production 
goods, foodstuffs and consumer goods
•Preference for environmentally-conscious service providers as well as certified and eco-friendly pro-
ducts
•The company actively seeks to minimize the consumption of disposable articles and consumer goods
•Where available, the purchasing policy requires reusable and recycled goods
•The company has a packaging reduction policy
•The company supports and contributes to regionally available recycling programs and provides a com-
prehensive strategy for reuse to reduce landfill waste
•The use of pollutants, including pesticides, cleaners and other chemicals, is minimized
•Provision of alternative, environmentally friendly transportation facilities for guests
•Energy consumption and reduction targets are set and monitored monthly
•Energy-saving equipment for offices, work areas and hotel rooms
•The supply of water is sustainable and does not adversely affect environmental flows
•Water consumption and reduction targets are set and monitored on a monthly basis
•The restaurant offers local, seasonal dishes and food is locally purchased where possible
•Endangered animal species, products thereof, or non-sustainable practices will not be consumed
•The company provides financial assistance to support nature conservation areas or preserve biodiversity
•The company‘s activities have no impact on the habitat of the local flora and fauna
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